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NYC Department of Housing Preservation & Development

Remote Access Using Mac OS
Remote to Virtual Desktop/ User Desktop

i

Femote

Desktop




Install Java and use Remote Access with Apple Mac

Using Safari, browse to hpdnyc.org, click RA MFA
Department of Housing
Preservation & Development

Home Useful Links RA Teleworking About

RA DEV (used for testing)

RA GLD (used for testing)

Taking you to your
organization's sign-in page

\Cancel

Terms of use  Privacy & cookies - --

SIGN IN WITH YOUR HPD EMAIL AND PASSWORD

NYEDOITT

HPD EMAIL AND
PASSWORD

Sign in with your organizational account

NAME@HPD.NYC.GOV

Password

View the Disclaimer.
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YOU WILL GET YOUR AUTHENTICATION PHONE CALL

WVEDOITT

Name@hpd.nyc.gov
Approve sign in request

@ We've sent a notification to your mobile
device. Please open the Microsoft
Authenticator app to respond.

Having trouble?!Sign in another way

More information

Terms and conditions of the City of New York's
Cloud Use Policy:

By signing into the NYC.gov Microsoft portal, you
agree to abide by the terms and conditions of the
City of New York's Cloud Use Policy. All data that
you access on this portal is the property of the City
of New York. By signing into the portal, you
consent to the disclosure of any information or the
content of files you enter. Users are responsible for
ensuring that they act in accordance with this
policy and other policies and legislation applicable
to the City of New York data.

WYEDOITT

namea@hpd.nyc.gov

Stay signed in?

Do this to reduce the number of times you are asked
to sign in.

D Don't show this again

Terms and conditions of the City of New York's Cloud
Use Policy:

By signing into the NYC.gov Microsoft portal, you
agree to abide by the terms and conditions of the
City of New York’s Cloud Use Policy. All data that you
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INSTALLING JAVA

FOLLOW THE NEXT STEPS TO DOWNLOAD JAVA FROM THIS PAGE
Giryof New York  Department of

JlllonsmgPluewahon@ =

i -
name@hpdnycd | Home Preferences Help  Sign Out

Browse | (tips)

Ed

) MAC Users: ick Here to Download and Install Java

" MAC Users: Pleas w these steps to install Java on your computer and use the Terminal Sessions link to connect to your PC or Terminal Server. 1] If Java is not installed on your MAC
computer, please click the Downicad and Install Java above. 2) After installing Java JRE, return to your Remote Access login page to log on again. 3) To start & remote desktep connection
click your link under the Terminal Sessions to open the Pulse Application Launcher. 4) Ensure your Windows credentials is correct in the HOBLink JWT window before clicking "Connect” 5)
Sign-in your office workstation again If you encounter any issues, please contact the Service Desk

@ HPD Intranet
@ old HPD Intranet =

@ NYC Cityshare =)
NYC's Intranet

@ cityTime

{& sexual Har Pr

] IgbTq - The Power of Inclusion

Fie

Wingows Files
R Drive - Shared
R Drive - Shared 2
S Drive - Home
R Drive - Volume 1
R Drive - Volume 2

R Drive - Volume 3

R Drive - Volume 4

R Drive - Volume 5

QQQQQQ'QQQ

R Drive - Volume 6

- Housing Preservation
and Development 4EP

Please click Please click here to close this browser window/tab. to access the resource.

Return to previous page

Copyright © 2001-2020 Pulse Secure, LLC.
All rights reserved.

@ Safari File Edit View History Bookmarks Window Help 94% @ Sat7:25PM Q @

2n] 0 @ hpd-ra.ra.nyc.gov o 1] ()

F‘;’q of New York I)epartment of - : ‘ ; ” Downloads | Clear

Housing Preservation ¥ N
am Development o B 299 KB of 84 MB .—The network connectic n was ... ©e

Please click Please click here to close this browser window/tab. to access the resource.

Return to previous page

Copyright © 2001-2020 Pulse Secure, LLC. 2 1
All rights reserved. DOUBLE CLICK TO CLICK DROPDOWN
DOWNLOAD JRE ARROW FOR

DOWNLOAD OR
SEARCH IN YOUR
DOWNLOAD
FOLDER




CLICK JAVA UPDATE

@ Finder File Edit View Go Window Help = o) 93% @ Sat7:26PM Q @ =

C"J‘!f New York Depal'l'mellt of ) o, : N, Yo -" Downloads
{én Housing Presen © e
2/ and Develo] ﬁ

.dmg

Java 8 Update 2§1
Please click Please click he

Return to previous page

Copyright © 2001-2020 Pulse Secure, LLC.
All rights reserved.

DOUBLE CLICK TO RUN

NOTE: If you receive this message, go to Finder > Control-click the app DMG/PKG file > choose Open
from the menu, and in the dialog that appears, click Open. Enter your admin name and password
when prompted

“Java 8 Update 251.app” can't be opened
because Apple cannot check it for malicious
software.

This software needs to be updated. Contact the
developer for more information.

www.java.com

Show in Finder
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CONTINUE JAVA INSTALL

CLICK OPEN

stg.nyc.gov

SELECT INSTALL

? Cancel Show Web Page

“Java 8 Update 241" is an app downloaded from the
n Internet. Are you sure you want to open it?

hpd.ra-

Don't warn me when opening applications on this disk image

CLOSE AFTER INSTALL

Install Java 8 Update 241

Welcome to Java - Updated License Terms

The terms under which this version of the software is licensed
have changed.
Updated License Agreement

This version of the Java Runtime is licensed enly for personal (non-
commercial) desktop and laptop use.
Commercial use of this software requires a separate license from Oracle or
from your software vendor.
Click install to accept the license agreement and install Java now or click
Remaove to uninstall it from your system.

Mo personal information is gathered as part of our install process
Details on the information we collect

Install Java 8 Update 241

+ You have successfully installed Java 8 Update 241.

You will be prompted when Java updates are available. Always install
updates to get the latest performance and security improvements.

More information about update settings

JAVA INSTALL COMPLETED

CLICK THE RETURN TO PREVIOUS PAGE LINK

City of New York  Department of
Housing Preservation

and Development “EP

@ hpd.ra-stg.nyc.gov

Please click Please click here to close this browser window/tab. to access the resource.

—Return to previous page

Copyright © 2001-2020 Pulse Secure, LLC.
All rights reserved.



HPD Remote Access Portal, g Name@hpd.nyc.gov

oy e—|| |

|_m MAC Users: Click Here to Download and Install Java =
MAC Users: Please fellow these steps to install Java on your computer and use the Terminal Sessions link to connect to your PC or Terminal Server. 1) If Java is
not installed en yeur MAC computer, please click the Download and Install Java above. 2) After installing Java JRE, return to your Remote Access login page to
log on again. 3} To start a remote desktop connection, click your link under the Terminal Sessions te open the Pulse Application Launcher. 4) Ensure your
Windows credentials is correct in the HOBLink JWT window before clicking "Cennect” 5) Sign-in your office workstation again If you encounter any issues, please
contact the Service Desk.

HPD Intranet =
Old HPD Intranet

NYC Cityshare

MNYC's Intranet
CityTime

Sexual Harassment Prevention

BEE BB

IgbhTq - The Power of Inclusion

Windows Files

[# R Drive - Shared
[& R Drive - Shared 2
[# S Drive - Home

[ R Drive - Volume 1
[& R Drive - Volume 2
[ R Drive - Volume 3
[# R Drive - Volume 4
[# R Drive - Volume 5
[ R Drive - Volume 6
[# R Drive - Volume 7
[# R Drive - Volume 8

Terminal Sessions | || |

H My PC ({Name")
@ mame hpd.nycnet Java JRE must be installed to support M SE LECT VP N G U EST D ES KTO P 2 Ll N K

B VPN Guest Desktop 2
Java JRE must be installed to support MAC 05,
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52

If you know that the application launcher is not installed, p the wait and download now

If you do not want to proceed, please dick to go back.
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Finder File Edit View Go Window Help = o) 94%@mr Sat7:20PM Q @ =

about:blank

Do you want to allow downloads on “hpd-
ra.ra.nyc.gov"?

You can change which websites can download files in

Cancel Allow

Websites Preferences

@ Safari File Edit View History Bookmarks Window Help = W) 89% @ Sat7:48PM Q @
e <> 0 ® & hpd-ra.ra.nyc.gov o i)

Downloads | Clear

PulseSecureAppLauncher.dmg )
25 MB

Cioyof New York_ Department of & CLICK THE

¢+ Housing Preservation =
- ! DROPDOWN ARROW
€.~J and Development =2 OR VISIT THE

DOWNLOAD FOLDER

fter the apr

DOUBLE CLICK TO
= JINSTALL PULSE SECURE

J PulseSecureApplLaun...dmg ~

Once you have completed the above steps, click HERE to continue with the HOB launch.
hkiesaantittihtatalaihntniitnt ittt sttt tan bk a ik




@ Safari File Edit View History Bookmarks Window =" W) 89% W Sat7:48 PM 0 ® =

o0 (> (im| )] & hpd-ra.ra.nyc.gov ()
T S e R - (e Ui [

quwf lew York parhne of J 3, it . ' e

@) Housing Preservation ,-h = -] : @

= and Development "EP

4 Search results

Downloads

opening pulse
indicator will show |/«

— Cancel

q u i C kly Checking volumes...

~ Click

g PulseSecureApplLaun....dmg ~

Click“Continue”

Once you have completed the above steps, click HERE to continue with the HOB launch.

1"

PAaE00-0D0AOTRBEHE 7 w

B PulseSecureApplauncher.9.1.8.3143

»

PulseSecureAppLauncher.mi
pkg
DOUBLE
CLICK

t
| Clear
(]

al
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NOTE: IF YOU GET THIS MESSAGE Please check/change the security settings on your Mac to allow third
party applications to install on your MAC: Click on the Apple icon in the upper left-hand corner. Go to
system preferences > security & privacy > general- click the lock in the lower left corner and enter your
Mac password to make changes — select unlock — in the “allow apps downloaded from” section, select the
radio button to the left of “Anywhere” or Mac App Store and Identified developers— close the window and

you can install unsigned applications that you trust.
close it and continue with install

= W) 89% M) Sat7:48PM Q @ =

@ Safari File Edit View History Bookmarks Window Help

-

PulseSecureAppLauncher.m
pkg

"PulseSecureAppLauncher.mpkg” can’t be
opened because Apple cannot check it for
g malicious software.

This software needs to be updated. Contact the
developer for more information.

ra.ra.nyc.gov

CLICK SYSTEM

MAPal0@-000@PTRBHERNE 2 -




- DYSLEM FreETerences Eait view vvinaow rep " W) OLYo W) yvea 0.4

1 Inbox (3,343) X * Rights Groups X a ® SVS!em Preferences O‘

& hpd-ra.ra.nyc.gov
Citw of News Vork  Miamesden m Apple ID, iCloud, Media & App Store
Apple ID
Q ———
C LI c K ecureAppLauncher.m

SECURITY & |8 ; : Q [
PRIVACY Scpsen Sy P e
® 10

Users & Accessibility Screen Time Extensions Security
Groups & Privacy

Sound P s & Keyboard Trackpad

Date & Time - C Time Startup
Machine Disk

Once you have completed tF

L IO1-1 ININKG

System Preferences is trying to unlock Security &
Privacy preferences.

Enter your password to allow this.

User Name: name

Con

Passwosl: r location.

Cal

YOUR APPLE
INFORMATION

Cancel Unlock

Camera

Microphone

v Indicates an app that has used your location within the

Crmnannh DAannmnitinn lact 24 hnure




Security & Privacy

General FileVault  Firewall  Privacy

A login password has been set for this user Change Password...

v Require password | 5 minutes C after sleep or screen saver begins

Show a message when the screen is locked

v Disable automatic login

Allow apps downloaded from:

App Store
e App Store and identified developers

SELECT THE RADIO BUTTON
APP STORE AND IDENTIFIED
DEVELOPERS

Click the lock to prevent further changes. Advanced...

& |nstall Pulse Secure Application Launcher
Welcome to the Pulse Secure Application Launcher Installer
Welcome to the Pulse Secure Application Launcher for Mac

Introduction installer. You will be guided through the steps necessary to
install this software.

Continue




#® |nstall Pulse Secure Application Launcher

Standard Install on "Macintosh HD”

Introduction This will take 4.4 MB of space on your computer.
Destination Select Click Install to perform a standard installation of this software
in your home folder. Only the current user of this computer

Installation Type , .
yp will be able to use this software.

Go Back

¥ |nstall Pulse Secure Application Launcher

Do you want to move the “Pulse Secure
Application Launcher” Installer to the

! Trash?
Introductic
To keep this package and disk image in its current

Destinatio location, click Keep.

Installatior Keep Move to Trash

Installatior

Summary 7he installation was successful.

The software was installed.

MOVE TO TRASH
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# |nstall Pulse Secure Application Launcher

The installation was completed successfully.

Introduction
Destination Select
Installation Type
Installation

Summary

The installation was successful.

The software was installed.

REBOOT YOUR LAPTOP/COMPUTER
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AFTER REBOOT, NAVIGATE TO BOOKMARK PAGE FOLLOWING INSTRUCTIONS ON PGS 1-2
AT THE BOOKMARK PAGE, CLICK VPN DESKTOP 2 LINK

HPD Remote Access Portal, y Name@hpd.nyc.gov

[ web Bookmarts | =

& MAC Users: Click Here to Download and Install Java 0
MAC Users: Flease follow these steps to install Java on yvour computer and use the Terminal Sessions link to connect to vour PC or Terminal Server. 1) If Java is
not installed on your MAC computer, please click the Download and Install Java above. 2) After installing Java JRE, return to your Remote Access login page to
log on again. 3) To start a remote desktop connection, click your link under the Terminal Sessions to open the Pulse Application Launcher. 4) Ensure your
Windows credentials is correct in the HOBLink IWT window before clicking "Connect™ 5) Sign-in your office workstation again If you encounter any issues, please
contact the Service Desk.

[ HPD Intranet i
[ Old HPD Intranet

@ NYC Cityshare

NYC's Intranet

[@ CityTime

@ Sexual Harassment Prevention

i@ lgbTq - The Power of Inclusion

Windows Files

[§ R Drive - Shared
[ R Drive - Shared 2
[§ S Drive - Home

[§ R Drive - Volume 1
[& R Drive - Volume 2
[ R Drive - Volume 3
[§ R Drive - Volume 4
[§ R Drive - Volume 5
[ R Drive - Volume 6
[§ R Drive - Volume 7
[§ R Drive - Volume 8

Terminal Sessions. | || | |

B My PC (Namer)

mame hpd.nycnet Java JRE must be installed to support MAC OS5,

B VPN Guest Deskiop 2 <(m—

Java JRE must be installed to support MAC 0S.

NOTE: BE PATIENT THE NEXT SCREEN MIGHT TAKE A LITTLE WHILE, if next page bring you
back to this page try again



= C @ hpd-ra.ra.nyc.gov/dana/home/psalwait.cgi?app=HOB&b=%2Fdana%2Fhome%2Findex.cgi&c=%2Fdana%2Fterm%2Fwinlaunchterm.cg..

City of New York Depal'tﬂ'lent of Open PulseApplicationLauncher?

{L;‘: Housing Preservation . o
’:j al“l Developme“t m ttps://hpd-ra.ra.nyc.gov wants to open this application.

[J Always allow hpd-ra.ra.nyc.gov to open links of this type in the associated app

Cancel Open PulseApplicationLauncher

CLICK TO OPEN

If you know that the application launcher is not installed, skip the wait and download now

59

If you do not want to proceed, please click here to go back.

Pulse Secure Application Launcher

Do you want to allow Pulse Secure to contact
the server?

Server : hpd-ra.ra.nyc.gov

No ves

Pulse Secure Application Launcher

Pulse Secure Application Launcher failed to launch

Java applets.
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B The remote computer is untrusted!
Ay
@ 11 venification of the certificate falled by reason of:

Root certificate is unknown!
The target address \ XX.XXX.XXX.XxXJ) does not match the certificate's common name

Do you want to accept this certificate to continue?

Certificate Details

Issuer:
|CN=xxxxxxxxx.xxxxxxxxxxxxxx
Subject:
|CN=xxxxxxxxx.xxxxxxxxxxxxxx
Validity:

[From 12/2/20 9:47 AM to 12/2/21 10:07 AM CLICR
ACCEPT

Serial Number:
|xxxxxxxxx.xxxxxxxxxxxxxx.xx

Fingerprint:
L XXX XXX RXXXXXXXXKXXX

\/ Accept this certificate permanently

PUT CHECK
T cHE W | Accer

' ' HOBLINK JWT - gfarfup gettlngs

HO'3 | HoBLink JwT B9/

Windows account credentials

f} Please enter credentials to connect to "X} X000 XKX"

User name: “

Password:

Domain: HPDNYC

TYPE YOUR HPD's
USERNAME & PASSWORD

SELECT CONNECT




erial Mumber
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B ¥PH Guest Deskiop 2
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HPD Tl Root pertificste i anknown!

m Oid HFD Tha target addres s (KX KL XNL X8 1 Jisti o] masch tha Certififals's comman aise =
MYC City =
WP Inte Do you il Bo acoepd 1Ry certific ite 15 Conbrme?
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W B Drive

Wk Mk e

(@ MAC Users: Click Here to Download and Install Java

Spn-in your office workabcn sgan e ®
E HPD Intranet

@ Old HPD Intranet I_'QB
@ MYC Cityshare [
NYES IFHE& o
& CityTime Connecti tablishment

& Sexual Harassment Preve 6 Connecting to sener, phease be patient
(& 19bTq - The Power of Incl

(LT L LR L e S L L e N L L LI LA S
RDP Info - Negotlating security layer ...
RDP Info - Using CredSSP security layer!

RDP Info - Cred55P authentication ...

[TCP: Info - Resolving Seneerooooonos -

. RDP: Info - 551 module is being initialized ...
& R Drive -Volume 3 RDP: Info = Negotiating security [ayer ... o000
- = RDP. Infir = Using CredS5F security layer!
4§ B Drive - Volume 4 RDP. Infa - CredSSP authentication ..

§ R Drive - Volume 5 ROP: Infio - S50 connection is being established ...
RDP: Info - S5L connection successfull
§ RDrive - Volume & RDP: Info = Cred5SP authentication successiul!

® ROP Info - Establishing RDP session ...
R Drive - Yolume 7

5 RDrive - Volume 8

Teewr, nal Sesn-son

B My PC NAMEA)
§ VPN Guest Desktop 2

@ i Back R e

HOBLink JWT

- RDFP Info - 551 connection is being established ...
1 Q R Drive - Shared Cred55P: Error = Unable to create 550 socket (Unable to create S50 socket ).
i R Drive - Shared 2 [TCP: Info - Resolving s!mr‘%i
[TCP: Info - Connection with server is being established ...
@ S Drive - Home RDP: Info - S5L module is being initialized ...
@ R Drive - Vol 1 ROF: Info - Negotiating security layer ..

8 RDrive - Volume 2 TCF: Info = Connection with server ' X000000CK * is being established ...

K

MAC Ussrs Maate Pollow thete shedd b atal Lia of ol comgules Shil Lae the Terming Seauisns ink 1o oonvect 18 your PO of Terminal Server. 1) IF Jave B ral instaled o8 your BAC
computer, plasse click the Dewnicad snd [rstall ke sbove ) Afer instaling Jeva JRE, returm be yoor Remobe Access kogls page o kog on sgain. 3) To start & remobe deskiop conmection,
ik your lini wder the Termminal Sessions o open the Pulss Application Launches. &) Ensure your Windows. credeniials is cormect in the MOBLInk JWT window belone dicking “Connect” 5)

HOBLInk JWT - Startup Settings

Cancel
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YOU WILL BE AT THE WARNING PAGE (Ok)

WARNING!

This computer system, induding all related equipment, is the property of the NYC
Department of Housing Preservation and Development (HPD) and is solely for uses
authorized by HPD. You have no right to privacy on the system, and all information and
activity on the system may be monitored. Any unauthorized use of the system may
result in disciplinary action, civil or criminal penalties.

Your use of the system constitutes express consent to the above terms and conditions.
HPD COMPUTER HELPDESK: 212-NYC-HELP (212-692-4357)

You are at the Virtual desktop you can access documents located on your S and R
drive, HPD’s Intranet Page, Windows 10 and all Office 2016 applications

RecycleBin  Word

b

Acrobat  Remote
Reader DC  Deskiop ...

Internet
Explorer

Outlook
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REMOTE TO PERSONAL DESKTOP FROM VIRTURAL DESKTOP

Ea Remote Desktop Connection

| Remote Desktop
"¢ Connection

win10-Test

Computer: IwinD?—Tesﬂ > j
User name:  Mone specified

You will be asked for credentials when you connect.

\

¥ Options
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Windows Security >

Enter your credentials

These credentials will be used to connect to win07-test

0 Lname, Fname

b
HPDNYC\namea \
| enter your
More choices password
OK |' Cancel

YOU ARE AT YOUR HPD’s PERSONAL DESKTOP (begin work as normal)

HPDINFQ

126AM |

SR s ®




RIGHT CLICK ON
WINDOWS START

Apps and Features

Power Options

Event Viewer NEVER SHUT DOWN

ystem YOU WILL NOT BE

. ABLE TO ACCESS
Device Manager YOUR COMPUTER FOR
Network Connections YOUR NEXT SESSION

Disk Management

Computer Management
Windows PowerShell

Windows Poy (2 )

HOVER OVER
B SHUTDOWN OR
Settings SIGN OUT

File Explorer Disconnect

Task Manage|

Search Sign out
Run Shut down

Shut down or sija out Restart

Desktop

RIGHT CLICK
ON WINDOWS

\nteme} HOVER OVE R S HUT

Explorer

DOWN OR SIGN OUT

Shut down or sign out Disconnect

Desktop Sign out
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