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NYC Department of Housing Preservation & Development

Remote Access
Remote to Virtual DeskTop/ User DeskTop

Femote
Desktop




Internet connection is required to join HPD’s
Remote Access from home ....

Type this URL - WWW.HPDNYC.ORG into your
browser.

e G WWW.HPDNYC.ORG|

(& HPD Rer Bing Suggestions

www.hpdnyc.org

File Edit
www. hpdnyc.gov

A8 | L

SELECT RA

Department of Housing

Preservation & Development

Home  Useful Links Teleworking About

QFFICE.COM (access to eMail & Microsoft Office)
Employee Self Service I}

Emergency Contingency Plan

Emergency Notification Information

Click RA MFA link

Department of Housing

Preservation & Development

Home Useful Links RA Teleworking About

RA MFA ‘lllllllllllllll

IN ORDER TO CONTINUE USING HPD's REMOTE ACCESS YOU MUST SETUP MFA (Multi Facter Authentication)
TO DO SO PLEASE CLICK HERE - https://aka.ms/mfasetup
RA DEV (used for testing)

RA GLD (used for testing)



http://www.hpdnyc.org/

Choose the account with your name

"EDOITT

Pick an account

Lname, Fname (HpD)
name @hpd.nycgov

Connected to Windows

+ Use another account

Terms of use  Privacy & cookies .-«

Enter your HPD network password, Sign In

Sign in with your organizational account

name @hpd.nyc.gov

View the Disclaimer.

@ 2013 Microsoft

You will receive a notlﬁcatlon or a phone call please respond.

NYEDOITT

name®@hpd.nyc.gov

Approve sign in request

@ We've sent a notification to your mobile device.
Please open the Microsoft Authenticator app to
respond.

More information

Terms and conditions of the City of New York's Cloud
Use Policy:

By signing into the NYC.gov Microsoft portal, you
saraa ta ahida hu tha tarmc and canditi £ th

Press # or approve; you will have 5 attemps
before being locked out of Remote Access.




Select No

DOITT

namea@hpd.nyc.gov
Stay signed in?

Do this to reduce the number of times you are asked
to sign in.

I:‘ Don't show this again

No

Terms and conditions of the City of New York's Cloud
Use Policy:

By signing into the NYC.gov Microsoft portal, you
agree to abide by the terms and conditions of the
City of New York's Cloud Use Policy. All data that you

You are at the HPD Remote Access Portal page, at the bottom select VPN Guest Desktop 2

File E avorites  Tools  Help x SConvert v FSele
- v [ g v Pagev Safetyv Toolsw (@v M O
City of New York Deparh“entof
+2.« Housing Preservation

Logged-in as: o # [} B
name@hpd.nye.ov | iome  preferences Help Sign out

and Development HEP

| ‘ Browse ‘(‘AKE)

HPD Remote Access Portal, NAME®@hpd.nyc.gov.
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@ MAC Users: Click Here to Download and Install Java Q
MAC Users: Please follow these steps to install Java on your computer and use the Terminal Sessions link to connect to your PC or Terminal Server. 1) If Java is
not installed an your MAC computer, please click the Download and Install Java above. 2) After installing Java JRE, return to your Remote Access login page to

log on again. 3) To start 2 remote deskiop connection, click your link under the Terminal Sessions to open the Pulse Application Launcher. 4) Ensure your
Wiindows credentials is correct in the HOBLink JWT window before clicking “Connect” 5) Sign-in your office workstation again If you encounter any issues, please
contact the Service Desk.
[@ HPD Intranet Q
[E Old HPD Intranet =
[# R Drive - Volume 4
[§ R Drive - Volume 5
[§ R Drive - Volume 6
[# R Drive - Volume 7

[§ R Drive - Volume 8

Termina sesstons | =

B My PC (NameA)

g VPN Guest Desktop 2 ‘lllllllllll
Java JRE must be installed to support MAC 0S.

Enter your credential name and password

Your crendential name is not
case sensitive,but you must use
Enter your credentials the correct slash (V)

Windows Security et

These credentials will be used to connect to XX 00000 HPDNYC\USERNAME

hpd nyc\usemame{ x

Password

QK Cancel




Connecting to host XX 3XXX X000

On the status bar, this icon can sometime
indicate a window in the background

O Type here to search

Click OK

WARNING!

This computer system, including all related equipment, y e NYC Department of Housi
Pr ation and D ment (HPD) and i ¢ for us i fou haw right to pri
) ) y unauthorized use of
 result in disciplinary action, civil or criminal penalties
th g stitutes sent to the above terms and conditic




You are at the Virtual desktop you can now access documents located on your
S and R drive, HPD’s Intranet Page, Windows 10 and and all Office 2016
applications; first you will need to run Outlook Setup.for your profile

Double click on Outlook
icon and follow setup

Welcome to Outlook

Enter an email address to add your account.




The fine print
FEERPETO

Choose office
365

O Adding NAMEA@hpd.nyc.gov
Account setup is complete

¥/ Set up Outlook Mobile on my phone, too




REMOTE TO PERSONAL DESKTOP FROM VIRTURAL DESKTOP

CLICK THE REMOTE DESTOP ICON

PC NAME EX:
WIN10-NAME
WINO07-NAME

Enter your password

Windows Security X

S Enter your credentials
&\ Remote Desktop
= Th dentials will be used t tt Y
: J_" connECtIOI'l ese credentials will be used to connect to Win10-Namea
X @ Lname, Fname
Computer: I win10-Mameh j ‘ |

Username: Mone specified HPDNYC\namea

*You will be asked for credentials when you connect.

¥ Options |

More choices

OK Cancel

=@ el 9




(1) RIGHTCLICK ON
WINDOWS START
LOGO

Pag

(2) HOVER OVER
SHUT DOWN OR
SIGN OUT >
SELECT SIGN OUT

NEVER SHUT DOWN
YOU WILL NOT BE
ABLE TO ACCESS
YOUR COMPUTER FOR
YOUR NEXT SESSION

Disconnect

Sign out

Shut down

Restart

(1) RIGHTCLICK ON
WINDOWS START
LOGO

(2) HOVER OVER SHUT
DOWN OR SIGN OUT >
SELECT SIGN OUT

Shut down or sign out

Desktop




On the HPD Remote Access home screen be sure to Sign OQut in the upper Right
corner
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Logged-in as: [a ¥ <))
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HPD Remote Access Portal, NAME®@hpd.nyc.gov.
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@ MAC Users: Click Here to Download and Install Java =]
MAC Users: Please follow these steps to install Java on your computer and use the Terminal Sessions link to connect to your PC or Terminal Server. 1) If lava is
not installed on your MAC computer, please elick the Download and Install Java above. 2) After installing Java JRE, return te your Remote Access login page to
log on again. 3) To start a remote desktop connection, click your link under the Terminal Sessions to open the Pulse Application Launcher. 4) Ensure your
Windows credentials is correct in the HOBLink JWT window before clicking "Connect” 5) Sign-in your office workstation again If you encounter any issuss, please
contact the Service Desk.

HPD Intranet =}

0

[@ old HPD Intranet
[ R Drive - Volume 4

& R Drive - Volume 6
[ R Drive - Volume 7
[ R Drive - Volume 8

Terminal Sesions | =

B My PC (NameA)

! VPN Guest Desktop 2 ‘lllllllllli
Java JRE must be installed to support MAC OS.

Your session has ended, close your browser.

¥ |1 @ v Pagev Safely~ lools~ (g~ 94 G
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You signed out of your account

It's a good idea to close all browser windows.
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