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NYC Department of Housing Preservation & Development
Remote Access

For Chromebook




SETTING UP YOUR CHROMEBOOK

Powered on - Welcome Screen

G

I} G s Google Chrome OS terms

Checking for updates

Allow Updates To Load Click Accept

Please enter your Gmail address. You will need to create an account if you don’t
have one. *You will not be able to download applications if you don’t have a
Gmail account.



you will have two downloads PULSE SECURE and REMOTE DESKTOP

MAXIMIZE THIS WINDOW TO YOUR DOWNLOAD APP WINDOW



SELECT PLAY STORE

6 -SKIP CREDIT CARD INFO TO DOWLOAD-

IN THE GOOGLE PLAY SEARCH

TYPE PULSE SECURE
= [P Google Play Q ‘ - - ﬁ TYPE "PULSE SECURE" (n ]
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< pulse secure|

4== =" SELECT THE PULSE
8w | SECURE ICON

X

Q pulse secure

Q pulse secure vpn
Q pulse secure app
Q pulse secure vpn client

Q pulse secure client

CLICK INSTALL

Pulse Secure
~ Pulse Secure

Rate this app

Tell others what you think

w w W w

Write a review

Developer contact

You might also like

¢

WAITING FOR DOWNLOAD

/i\ Pulse Secure

Waiting for download...
© Verified by Play Protect »

Cancel ner

INSTALLING

Pulse Secure

Installing...

© verified by Play Protect




AFTER INSTALLING PULSE, BACK TO THE DESKTOP AND INSTALL “THE RD
CLIENT ICON.

CLICK THE GOOGLE PLAY STORE ICON>TYPE REMOTE DESKTOP IN THE
SEARCH

Huang. Qi Hong (HPD)

b Googery @ <= === = =TYPE "REMOTE ACCESS" '
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<« microsoft remote desktod X
SELECT THE REMOTE
- -
- DESKTOP ICON
emote Desktop
Q microsoft remote desktop
Q microsoft remote desktop for an%rold
Q microsoft remote desktop 10
Q microsoft remote desktop app
Q microsoft remote desktop client
- @ X
< Q i
SELECT
x Remote Desktop INSTALL
Microsoft Corporation w
a1k 10M+ |
109K reviews Downloads Everyone ©®
==
(o)
o —
About this app 2> Iy
Microsoft Remote Desktop provides remote access to Windows desktops and
apps.
Business
3 Remote Desktop
9 Microsoft Corporation
Remote Desktop
m Installing... Uninstall Open

© Verified by Play Protect

Cance Open You might also like




AFTER INSTALLTION OF BOTH APPS, YOU WILL NEED TO RUN BOTH APPS

15T RUN
PULSE SECURE
CLICK THE ICON




TYPE HTTPS://HPD-RA.RA.NYC.GOV

L3

HTTPS://HPD-RA.RA.NYC.GOV Welcome to the
Pulse Secure Client!

Please enter ether your corporate emall address or the URL provided by your company.

Welcome to the CLICK SUBMIT
Pulse Secure Client! o«

Please enter either your corporate emall address or the URL provided by V*‘mv

https:/hpd-ra.ra.nyc.gov/ '

Add a Connection

Make this my defauh connection o

hipa /et rara e o ol em e W W8 ™ SE| ECT THE FIRST LINK AND CLICK ADD

https:/hpd-ra.ra.nyc.gov

>
Password \




Home SELECT CONNECT

Connection

@  hups/hpd-ra.ra.nyc.gov

CANCEL

*

Connect

City of New York Depa rtment of
+2 ., Housing Preservation
and Development 4£P

TYPE YOUR USER
NAME & PASSWORD

HPD Remote Access

ATTENTION

Please sign in 1o begin your secure sessio

¢
WARNING:This system an contained herein belong to the City of New York and are intended solely for users and uses authorized by the City of New York. Using this

¢
d di
system constitutes expreﬂ’cqge‘ﬁt to monitoring of all use of this system, whether such use Is for authorized or unauthorized purposes, If such monitoring reveals possible
evidence of criminal ac)ﬁityf other unauthorized use, system administration personnel may provide that evidence to law enforcement or other officials.
“ '-‘

Username f ‘i‘
‘l

Password

HPD Realm
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Connection request

Pulse Secure wants to set up a VPN connection that allows it to
monitor network traffic. Only accept if you trust the source

This is an experimental feature and it does not currently handle
traffic for all apps

“

Home

Connection

MINIMIZE THIS
WINDOW

@ htps/hpdra.ra.nyc.gov

Intranet

huangq 09:59:38




FROM THE DESKTOP, NAVIGATE TO APPS WINDOW

2ND

RUN
RD CLIENT

>

Sl RUN RD CLIENT

N
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0 emote Desktop

L]

SEIL

Use of this app requires acceptance of the following agreements.

License terms
Privacy statement

I have read and agree to be bound by the terms of these agreer 1.,

Huang, Qi Hong (HPD)

Microsoft Remote Desktop

'
It's lonely here.
To get started, add the remote desktop that you want to connect to using

this device. You can also add remote resources to work with apps and
desktops your administrator has set up for you

Huang, Qi Hong (HPD)

Microsoft Remote Desktop

THIS IS ONE TIME

up

SELECT THE
PLUS SIGN

It's lonely here.

To get started, add the remote desktop that you want to connect to using
this device. You can also add remote resources to work with apps and
desktops your administrator has set up for you

SELECT
DESKTOP

Huang. Qi Hong (HPD)

"Desk(op

Remote Resource Feed
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YOUR PC NAME MUST BE TYPE IN THIS FORMAT
(WIN10-PCNAME.HPDNYC.ORG)

WIN10-HARDWARE.HPDNYC.ORG

Add desktop

WIN1U—PCNAME.hpdnyc.ord‘
Jser name

-
.-.-.
--
Enter every time

How do | set up a PC?

PC NAME &
SAVE

WIN10-PCNAME.HPDNYC.ORG
OR
WINO7- PCNAME.HPDNYC.ORG

v Show additional options

Add desktop

[UNO7-PCNAM E.hpdnyc.ord 1 %

Enter every time =

Howdolselupa PC?

" Show additional options
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* - X

=  Microsoft Remote Desktop ar

CLICK THE MICROSOFT
=" 4eee___ | REMOTE DESKTOP
“™ THUMBNAIL

. O ¥ 0307

Huang. Qi Hong (HPD)

CO CTING TO YOUR PC

Certificate can't be verified
Do you want to connect anyway?

CLICK
Pl CONNECT
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CONNECTING WINDOW

Enter your network User
Name & Password

T ~u--nh.f' T g e - = SELECT
ype User Name (Last Name and First In _ CONNECT

CONNECTING WINDOW

ing tc

win10-t21.hpdnyc.org

Initiating remote connection
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cLICK OK FOR THE WARNING PAGE

WARNING!

This computer system, including all related equipment, is the property of th
epartment of Housing Preservation and Development (HPD
authorized by HPD. You have no right to privacy on the

and activity on the

all infor

of the
Your use of the
onstitutes express consent to the above terms and conditions,, HPD COMP!
HELPDESK: 212-NYC-HELP (212-692-4

may result in disciplinary action, civil or crgninal penalt:

sp3

Welcome

e NYC

s solely for

ation
ystem
UTEF
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YOU ARE AT YOUR DESKTOP

L Type here to search

VU SMART Product Update ...

© PuaT Product Lpdate
© Suar Product Drvers

L
<

£ Check for pdates sutomaticaly every: 0 3 days [ Creohow |

ON THE
THUMBNAIL

CLICK THE X
CLOSED
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o
File  Tools Account Help

& SMART Product Updatesc.:_

~
Product Status (Days Left)  Activation)
© SMART Product Update Instaled

© SMART Product Drivers. Instaled

L I e 4 Artated
<

(7] Check for updates automaticaly every: [30 3 | days [ Checkhow )

win10:421.hpdnyc.org

CLICK THE
PULSE SECURE | 19
ICON




YOU MUST ALSO CLOSE THE PULSE SECURE WINDOW

20



Search or type a command

Connection

h pd.ra-ste

Intranet

DISCONNECT

m B = A

Search or type a command

Connection

® m

BACK TO YOUR CHROMEBOOK DESKTOP

Search or type a command




